€ Simprint

Simple. Smart. Solutions.
ADVANCE Core Return Program

Highlights
o ADVANCE Core Return means your company receives a 40-60% discount in ADVANCE of your core part return.

e Unprecedented in the Industry — no other print-on-demand company offers an advance core return discount.

e A Proven Program for 7 years.

Benefits
e Customers Receive Certified Replacement Parts Quickly in exchange for defective items at unbeatable prices.

o Fast Replacement of Key Parts — The Advance core return helps us anticipate your needs sooner so we can respond faster.

e Cost Effective — Because components can be renewed, the Advance Core Return saves companies between 40-60%.

Core Return Products are:
e  Major Assemblies

Sensors

PCB Boards

Motors

Power Supplies

The ADVANCE Core Return Process
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What manufacturers qualify as a Core Return?

RICOH

Lasermax
InfoPrint Solutions E \¥ Roll Systems
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Return Shipping
In most cases, pre-paid return postage labels for UPS or FedEx will be included with the delivery of every new part. If you do not use

UPS or FedEx, or prefer alternative shipping methods, or have a large freight item, we will work with you to make specific shipping
arrangements. Please contact our Core Return Specialist at (800) 574-6778 ext. 107 or mailto:corereturns@simprint.com

Troubleshooting
Contact your account manager immediately if there are any problems with their core return.

GET STARTED TODAY by contacting your account manager or by logging on to http://www.simprint.com/products-

services/services/corereturns/
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