P
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Simple. Smart. Solutions.

The Process:

Submit Your Order

*Order secured with credit card
or signed customer agreement
*Replacement order is shipped
to customer
*Everything to complete the
return process comes with
shipment:
*|nstructions
*Return packing slip
*Pre-paid return
shipping label(s)

Core Return Products are:

e Major Assemblies
o Developer stations

o Paper transport units

o Etc.
e Sensors
o Motion
o Temperature, proximity,
magnetic
o PCB MCLAB
PCB TMSAD

Etc.

Receive Your
Order

*Un-package and install new
product

*Package your Core Return
(defective/repairable
product)
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e Electronic Boards

o Logic
o Power Relay
o  Motor Control
o PCB BUFAD
o PCBMIC
o Etc.

e  Motors

o Fuser drive
o  Drum drive
o Etc.

ADVANCE Core Return Program Details

Return Your

Core

*Put pre-paid shipping
label on outside of box
*Drop package at
nearest shipping
location

*Return immediately
under 45 days

Keep Your
Discount

Power Supplies
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LED PS

Laser PS
Controller PS
Touch screen PS
High voltage
Low voltage
Heat lamp PS
Etc.



